
Urgent!  
Your ADA Title II compliance efforts 
need to start now.
Understanding compliance for US state and local governments  
and third-party IT vendors.

What you need to know
ADA Title II mandates WCAG 2.1 A/AA  
standards for digital accessibility.

Deadline: 2 or 3 years, depending on population size.

Who needs to comply
US State and Local Governments:  
    • All US states
    • All US territories

Third-Party Vendors:
Any companies providing digital  
services to, or on behalf of, US state  
and local governments.

 Impact on third-party vendors
   
 Some examples of affected services:

    • Parking payment apps

    • Website template providers

    • Payment processors

    • State lotteries

    • Event ticketing services

    • Educational technology providers

    • Health service platforms

    • Public service applications

5 steps to achieve compliance

Conduct  
comprehensive 
accessibility 
audits.

Train all 
relevant 
teams.

Embed 
accessibility 
in design and 
development.

Partner with 
accessibility 
experts.

Monitor and 
maintain 
accessibility.

Services that must be accessible
• Online or mobile payments

• Online purchasing of tickets

• Access to public records

• Educational services

• Public health and safety information

• Community engagement and participation

• Employment services

• Recreational services

• Legal and judicial services

• and more!

How Deque can help
• Accessibility Audits

• Strategic Consulting Services

• Training Initiatives

• Testing Tools

 
 

 

Get started now 

Achieving ADA Title II compliance can take several months to 
years to complete. To meet the deadline, your efforts should 
start immediately.

2024 2025 2026 2027

Contact your salesperson or complete the form located here: 
https://accessibility.deque.com/accessibility-strategic-consultation

Deque is the digital accessibility leader helping organizations become and stay  
accessible with the world’s best tools, services, and training.

https://accessibility.deque.com/accessibility-strategic-consultation
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